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[Ipuiioxenue 2

[lepeuens mokasaresiel OLIGHKH KadecTBa paboThl OPraHu3aluil COUUaIbHOIO
00CITy)KMBaHUs

HanmeHnoBaHnue nokasaresns Hctounuk 3HaYMMOCTh
nHbopMauu rokasarteis,
OasuibI
(makc = 10)
1. OTKpBITOCTH H AOCTYNHOCTH HH(OPMAaUHH 00 OPraHU3aLHH:
1) ypoBeHb pelTHHIa Ha calTe W.bus.gov.ru 7
www.bus.gov.ru (ot 0 1o 1) P
2) MOJIHOTA, aKTYaJIbHOCTh U TIOHATHOCTD AHanu3 caliToB 7
uH(opMau 00 OpraHu3alui COLUAIBHOIO
o0clyKUBaHUsl, pa3MeaeMoil Ha
oduiMagIbHOM caiite (0asibl) )
3) HaTM4Yue U JOCTYMHOCTh CIIOCOO0B AHanus caliToB 8
00paTHOM CBSI3U C MMOJy4YaTessIMU
COLIMAJIBHBIX yCuIyT (6at)
4) oJIsI JIALI, CYUTAIOIIUX HH)OPMUPOBAHHE Ornpoc rpaxiaH - 8
0 paboTe opraHu3aluy COLUATBHOIO noJty4yaTesien
o0cmy’)KMBaHUS U NOPSIIKE MPE0CTaBICHUS COIIMAJIBHBIX YCIIYT
COLMAJIBHBIX YCIYT TOCTATOYHBIM (0T 4MciIa
ONPOUIEHHBIX, %0)

2. KomdopTHOCTH YCJI0BHI H 1I0CTYNHOCTb MOJYYE€HHH YCIAYT, B TOM YHC/Ie
JUJISl TPAKIAH ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI:

1) cTeneHb BBIMOJHEHUS YCIOBUH
JIOCTYTTHOCTH JIJISI UHBAIUOB (B TOM YKCIIe
NeTel-uHBaIUIOB) U APYTUX JIULL C
OTPaHUYEHHBIMU BO3MOYXHOCTSIMH 3/10POBbS,
YUYUTBIBAIOIIUX OTPAaHUYEHUS UX
JKU3HEAEATEIbHOCTH MPU NPENOCTABICHUU
COLIMAJIBHBIX YCIIYT B CTALIMOHAPHBIX WU

HeBkiroueHHoe
HaOJIIOeHHE

10

10JIyCTAallMOHAPHBIX YCIOBHUsIX (Oasibl)
2) COOTBETCTBHUE TIOIAAEH KUIBIX
MOMEILEeHUH YCTaHOBIEHHBIM CAHUTAPHO-
ITUTHeHUYEeCKUM U CAaHHUTapHO-
SMUIEMHOJOTHYECKUM HOpMaM U
HOpMaTHBaM B pacuere Ha OJHOTO
obcayxuBaemoro (%)

Craructuka

10

3) yAOBIETBOPEHHOCTDH YCIOBUSMH
(momereHue, UMeroLIEecs 000py10BaHKUE,
Mebelb, MATKUM UHBEHTaph, XpaHEHHUE
JIMYHBIX Belllel U Mpod.) IpeoCTaBIeHus
coLMasibHbIX ycayr (%)

Ornpoc rpaxaas -
rnoJiyyarelien
COLIMANIBHBIX YCIIYT




3. BpeMﬂ OKHJAHUA B oYepeaH NMpH NoJYYECHUH COLMAJIbHBIX YCJIYT:

1) cpenHee BpeMsi O3KMIaHUS MOy YEHHUs] Onpoc rpaxaaH - 7
YCIIYT B OpraHu3aluy COLIMajJbHOIo noJrydaresiei
obcyuBaHusl (IH.) COLIMAIIBHBIX YCIIyT

2) nons nojgyvaTtenei yciyr, OeHUBAIOLIUX Ornpoc rpaxnas - 8
BpeMs 0KUJAHHUS TOJy4YeHUsI COLUAIIBHBIX noJstyyaTesen

yCJIYT KaK HE3HAYUTEeJbHOE, OT YhCiia COLMANIBHBIX YCIIYT
onpoiieHHbIX (%)

4. J106poxkeaTeIbHOCTh, BEXKJIUBOCTh H KOMIETEHTHOCTh PA0OTHHKOB
OpPraHH3alHH:

1) noss nmostydaTeneit yciuyr, KOTopble Onpoc rpaxaaH - 9
BBICOKO OLIEHUBAIOT 100pOXKENATEIbHOCTb, rmoJTyqaTese

BE&XKJIMBOCTb U BHUMATEJIbHOCTb COUUAIBHBIX | COLMANIBHBIX YCIIYT

Y UHBIX KaTeropuil paboTHUKOB OpraHu3aluu )

colaibHOro obciyxuanus (%)

2) nons monydaresel ycayr, KOTopble Onpoc rpaxias - g
BBICOKO OLICHMBAIOT KOMIIETEHTHOCTh noJjyyvaresnen

COLIMAJIbHBIX U MHBIX KaTEeropuii pabOTHUKOB | COLMAIBHBIX YCIyT
OpraHM3aly COLUAIEHOTO 00CITy KMBaHHUS

(%)

5. Y10BJIETBOPEHHOCTH KAa4€CTBOM 00CJYKHBAHHS B OPraHH3aLHH:

1) mons momyuarenei yciyr, Ornpoc rpaxias - 10
YIOBIIETBOPEHHBIX KaUeCTBOM O0CIIyKUBAHUS | MOJIydaresen

B OpraHu3alliyi COLMAIBHOTO 00CY)KUBaHHUS | COLMANIBHBIX YCIYT

(%0)

2) noJist moiy4daTtenei yciuyr, Onpoc rpax/iaH - 9
YAOBJIETBOPEHHBIX YCIOBUSIMH [TPOKUBAHUSA noJjtyyaresnei

B OJIHO-, IBYX-, TPEX- WJIM YETHIPEXMECTHBIX | COLMAIBHBIX YCIyT

JKUJIBIX KOMHATaxX CTallMOHAPHBIX

OpraHu3aIuil COMaIbLHOr0 00CITyKUBAHHUS

(%0)

3) nons mojydareseid yciyr, KoTopble ToToBbl | Omnpoc rpaxkiaH - 8
PEKOMEHI0BAaTh OPraHU3aLUI0 COLIUAIBHOIO nojyyvaresuen
00CITyKMBaHUS JAPY3bIM, POJACTBEHHUKAM, COLMANIBHBIX YCIIYyT
3HAKOMBIM (%)

4) noJist momy4varesei yciyr, OXBa4eHHbIX OdwurmanbHast 10
COLIMaJIbHBIMU YCIIyraMy B COOTBETCTBUU C CTaTUCTHKA
WHIUBUIYATbHBIMU KapTaMu peadbuinuTanuu

(%)

5) urciio 000CHOBaHHBIX K00 monyvateseit | OguuuanbHas 8
YCIIYT Ha KaueCTBO YCJIYT, IPEeIOCTABIEHHbIX | CTaTUCTUKA

opraHu3anued CouraIbHOro 00CITyYKUBAHUS

(>xano6 Ha 100 nmonyyaresneil yciyr)

6) yIOBIE€TBOPEHHOCTh KaU€CTBOM ITUTAHUSI Onpoc rpaxias - 9

(o)

roJiydaresien
COLMAJIBHBIX YOIIyT




7) YAOBIIETBOPEHHOCTh Ka4E€CTBOM Omnpoc rpaxaaH - 8
MIPOBOJUMBIX MEPOTPUSITUN, UMEIOIIUX nojyvaresien
TpYyIIOBOM Xapakrep (0340pPOBUTEIBHBIX, COITHANIBHBIX YCIYT
JIOCYT'OBBIX, MpodrtakTudeckux u np.) (%o) -

ITpumMevanus:

*K OMpoLLEHHBIM MOXKHO OTHECTH KJIMEHTOB, MOTEHIMAJIbHBIX IOTPeOUTENIEH YCIIyT, POACTBEHHUKOB M Y4JIEHOB CEMbH
noTpeduTesel yciryr, 10BepeHHbIX JIMLL KIIMEeHTOB U T.J1. Kpyr onpainBaeMbIX MOKET MEHATLCSA B 3aBUCUMOCTH OT
BO3MOXKHOCTeH oxBarta onpocoM. [Ipu npoBejieHUu onpoca HEOOXOAUMO YKa3blBaTh KATErOPHIO OIPaIlMBAEMBbIX.

** [Ipu OTCYTCTBUM BO3MOKHOCTH OMPOCA KIMEHTOB MPOBOAST aHKETUPOBAHUE POJACTBEHHUKOB, ONEKYHOB,
HE3aBUCHUMBIX 9KCTIEPTOB (4JIEHOB OOIIECTBEHHBIX COBETOB YUPEKACHUS, YICHOB MONEYUTEIILCKUX COBETOB, NIEPCOHAIA
U T.I.)




